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The role of the Optical Receptionist

1.1 The Optical Profession – a “who does what” and “who is allowed to do what” in   

        the optical profession, and a study of the roles of the various professional and 

        regulatory bodies.

1.2 A study of the common terms used in optical practice.

1.3 The receptionist’s duties in a primary care optical practice, and the qualities needed to fulfil them.
1.4 NHS vouchers & procedures – a look at patients’ entitlements under the NHS, the forms relating to them, and the use of vouchers.

1.5 Spectacle Prescriptions & Transposition - understanding the elements of a spectacle prescription and the British Standards governing them.  How to set the prescription out in a form understandable to the lens manufacturer (Transposition).

1.6 Spectacle Dispensing – how to assist patients in their choice of lenses and frames, and the importance of matching frames to facial shape and features.  

Basic Optics

2.1  Basic anatomy & function of the eye.

2.2  Eye conditions that are commonly dealt with in primary care optical practice.

2.3  Binocular Vision & Visual Fields – a very general look at the subject of binocular vision and depth perception, and of the methods of analysing the visual field and the complications that can be detected by VFA screening.

2.4  Myopia, Hypermetropia, Astigmatism & Presbyopia – a basic study of the causes of ametropia, astigmatism and presbyopia and how to correct them.

2.5  Cataracts, Glaucoma & Diabetes – a basic study of the causes of these conditions, their effect on the eye and vision, and their treatment. 

2.6 Refractive Surgery. The development of refractive surgery, and a description of 

      some of the present procedures.  Consideration of the ethical issues, and of the 

      possible long-term complications, as well as of the implications for the optical 

      practice.

Frames & Lenses

3.1 The history of Optics – a look at the history of optics, from the discovery of 

         glass, through to its first use as an optical medium, early lenses and spectacle  

         frames, and the materials used in their manufacture to the present day. 
3.2 Lenses –units of measurement.  Definition of lenses, basic lens forms, dioptres as unit of measurement, focal length of a lens.  A look at cylindrical lenses and the meaning of “axis”.

3.3 Bifocal, Trifocal and Progressive Lenses.  A look at the numerous designs of 

        each type, and their applications, advantages and disadvantages, plus a general 

        description of the fitting/dispensing criteria.

3.4 Special lenses.  A description of the different types of safety lenses and eye 

        protectors for specific hazards, their British Standards markings and their method        

        of manufacture.  A look too at polarising, photochromatic, tinted and absorptive 

        lenses, and consideration of a wide range of “special purpose spectacles e.g. for 

        use with a hearing aid.

3.5 Contact lenses.  The history and development of contact lenses, and their 

advantage and disadvantages when compare to spectacles.  Procedures for fitting them, their collection/dispensing and aftercare visits, and the need to keep clinical records.  The liability issues involved. Hygiene.  The pros and cons of extended wear, frequent replacement and disposable lenses.

3.6 Optical Centres, PD and Decentration.  The significance of optical centres, 

        methods of measuring a patient’s PD and the need for lens decentration.

3.7 Prisms. Definition of a prism and its effect on light. The application of prisms in 

        spectacle prescriptions.  The specification of prism base direction – the different 

        methods used and detailing the 360 degree notation.

3.8 Spectacle Lens Design – Coatings & Tints. A general outline of the distortions 

        that can occur in lenses, and the concept of “best form” lenses.  The availability 

        of different types of lens coatings for specific purposes, and the different types of 

        tinted lens.

3.9 Spectacle Frames Materials – Frame Construction.  A look at all the different 

        materials that have been  used and are currently in use in the manufacture of 

        spectacle frames, and consideration of the key features of each.  Also a study of 

        the different methods of manufacturing spectacle frames.  

3.10 BS Measurement of Spectacle Frames. Illustration and description of the 

        standard measurements of spectacle frames, and of the measurement of the 

        segment position for bifocal, multifocal and progressive lenses.








