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Units for Level 3 Certificate in Optical Practice Support

Unit 1 

	Title


	The legal requirements in an optical practice

	Level
	3

	Credit
	2

	Learning Outcomes

The Learner will:
	Assessment Criteria

The learner can:

	1.  Understand the legal requirements that apply in an optical practice

	1.1 Explain the legal requirements of the Health and Safety Act in the optical retail environment

1.2 Explain the legal requirements of the Trade Descriptions Act in the optical retail environment

1.3. Explain the legal requirements of Employment Law in the optical retail environment

1.4 Explain the legal requirements of the Equal Opportunities legislation in the optical retail environment

1.5 Explain the legal requirements of Discrimination law in the optical retail environment

1.6 Explain the legal requirements of CE marking in the optical retail environment

1.7 Give examples of how CE marking supports the customer 

1.8 Give examples of how CE marking supports the optical practice 



	2 Understand the health and safety requirements in an optical practice


	2.1 Describe the health and safety regulations as they apply to an optical practice.

2.2 Describe the assessment of risk
2.3 Describe the management of risk
2.4  Give examples of how they protect the customer 

2.5 Give examples of how they protect the practice 

2.6 Describe the use of the different types of fire equipment in a typical optical practice



	Additional Information about the unit

	Unit Aim(s)


	The candidate will understand the legal implications including health and safety within an optical practice. 
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Unit 2
	Title


	Managing people in optical practice

	Level
	3

	Credit
	7

	Learning Outcomes

The Learner will:
	Assessment Criteria

The learner can:

	1 Understand the skills required for communication in optical practice.  


	1.1 Define a range of communication styles and techniques
1.2 Describe the techniques for communicating with different types of customer in optical practice.

1.3 Explain the concerns of both the patient and their family in cases of sight loss and how they would be addressed.

1.4 Explain how to take cultural diversity 
Into account when communicating with customers.

	2 Understand the principles of being a supervisor in an optical practice


	2.1 Explain why it is necessary to develop staff 
2.2 Describe typical situations where these development skills may be used

2.3 Identify the methods that can be used to effectively manage staff.

2.4 Describe typical situations where these management skills may be used



	3 Understand the importance of developing an individual’s performance.


	3.1 Describe the range of methods that can be employed to develop staff in the optical practice

3.2 Describe the benefits to an individual of staff development

3.3 Describe the benefits to the practice of staff development

3.4 Explain how to monitor an individuals performance



	4 Understand how to achieve excellent customer service in an optical practice.


	4.1 Explain how to plan for the delivery of customer service in a healthcare environment.

4.2  Explain how to deliver customer service in a healthcare environment.

4.3 Describe the principles of the management of customers 

4.4 Describe how to manage customer behaviour in difficult situations. 

4.5 Describe how to handle complaints

4.6 Describe the principles of the continuous improvement

4.7 Describe how to explain the options to those losing sight
4.8  Describe the limitations of an optical assistant’s authority



	5. Understand how to sell in an optical practice.


	5.1 Describe the stages of selling 

5.2 Describe the application of selling skills to optical practice.

5.3 Describe the benefits to the optical practice



	Additional Information about the unit

	Unit Aim(s)


[image: image1]
	The candidate will know how to effectively manage the relationships with colleagues including communication and supervisory skills, and how to develop other people’s performance in optical practice.
The candidate will have the knowledge to communicate with patients/customers with impaired vision, to improve service, deal with conflict and improve selling skills.  


	NOS Ref:
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Unit 3
	Title


	General optics and optical screening 

	Level
	3

	Credit
	7

	Learning Outcomes

The Learner will:
	Assessment Criteria

The learner can:

	1 Understand the key terms used in optics in relation to the eye

	1.1 Explain the optical terminology used in high street practices.

1.2 Explain the causes of optical defects of the eye

1.3 Explain the symptoms of the optical defects
1.4 Explain terms used in relation to spectacle frames 

1.5 Explain terms in relation to spectacle lenses

1.6 Explain terms in relation to contact lenses 

1.7 Explain terms in relation to facial features for frame fitting purposes

 

	2. Understand how to interpret optical prescriptions


	2.1 Analyse single vision prescriptions

2.2 Analyse bifocal and progressive power prescriptions

2.3  Analyse progressive power prescriptions



	3 Understand the principles of field screening.


	3.1 Explain the principles of field screening.

3.2 Explain the function of field screening equipment



	4. Understand the principles of auto-refraction.


	4.1 Explain the principles of auto-refraction

4.2 Describe the function of an auto-refractor

	5. Understand the principles of non-contact tonometry.


	5.1 Explain the principles of non-contact tonometry

5.2 Describe the function of non-contact tonometry equipment

	6. Understand the pathology of the eye to enable identification of an optical emergency

	6.1 Describe the condition of glaucoma 

6.2 Describe the optical effects that can occur from diabetes

6.3 Describe the symptoms of a retinal detachment and how to deal with a patient who exhibits the symptoms

6.4 Describe the condition of cataract



	Additional Information about the unit

	Unit Aim(s)


[image: image2]
	To understand a wide range of the terms used optics including the eye, lenses, frames and facial features.  
To be able to interpret the common optical prescriptions. 

To have a knowledge of the principles of optical screening equipment and processes for tonometry, auto refraction and visual fields.
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Unit 4
	Title


	 Supporting the provision of spectacles in optical practice 

	Level
	3

	Credit
	8

	Learning Outcomes

The Learner will:
	Assessment Criteria

The learner can:

	1 Understand the design principles for spectacles.


	1.1 Explain how the power of a lens influences cosmetic changes in lenses.

1.2 Explain how lens density influences cosmetic changes in lenses

1.3 Explain how the size of a lens can influence cosmetic appearance

1.4 Review the benefits of aspheric lenses

1.5 Explain the importance refractive index in spectacle lens design.



	2. Understand the design principles in the multi-focal lenses used in spectacle prescriptions.

	2.1 Review the main principles of multifocal lenses including bifocal and trifocals. 

2.2 Explain the benefits of multifocal lenses including bifocal and trifocals.

	3. Understand the principles involved in the use of low vision appliances


	3.1 Describe the different types of low vision appliances.

3.2 Explain the benefits of low vision appliances

3.3 Summarise the advice that can be given about the use of low vision appliances



	4.Understand the principles of fitting spectacle frames


	4.1 Explain the importance of the good fitting of spectacle frames

4.2 Describe the properties of different types of frame materials 

4.3 Explain how to assess frame fitting

4.4 Describe the methods used to adjust frames.

4.5 Explain the limitations of spectacle frames

4.6 Review the limitations of certain frames and lens combinations

4.7 Explain the NHS vouchers rules for dispensing of spectacles


	5. Understand the principles of Multi-layer 
Anti Reflection (MAR) coatings and their applications
	5.1 Explain the principles of MAR coatings and how they work on spectacle lenses
5.2 Describe the range of coatings available 
5.3 Explain the benefits of MAR coatings to the customer


	6. Understand the importance of the care of spectacles.


	6.1 Summarise the guidance necessary for maintenance of spectacles.

6.2  Describe the guidance necessary for the cleaning of spectacles



	7 Understand the use of protective eyewear.


	7.1 Describe the types of safety spectacles 7.2 Describe the types of hazard requiring  eye protection.

7.3 Give examples of advice about the use of safety spectacles. 

	Additional Information about the unit

	Unit Aim(s)


[image: image3]
	To know and understand the principles and factors about the choice of particular lenses used in spectacles.

To know and understand the benefits of the various alternatives to the visually impaired including low vision appliances. 
The candidate will have knowledge of the principles, designs and fitting of frames and the importance of protective and other specialist eyeware. 
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Unit 5
	Title


	Supporting the provision of contact lenses in optical practice 



	Level
	3

	Credit
	7

	Learning Outcomes

The Learner will:
	Assessment Criteria

The learner can:

	1. Understand the legal implications of the supply of contact lenses and aftercare.


	1.1 Summarise the Medical Devices Directive in relation to contact lenses.

1.2 Describe the eligibility of individuals fitting  contact lenses.

1.3 Explain the legal implications of the sale of contact lenses.

1.4 Explain the legal implications of the supply of aftercare for contact lens wearers.



	2. Understand the legal implications of the supply contact lens solutions


	2.1 Explain the Medical Devices Directive in relation to contact lens solutions.

2.2 Describe the legal implications of the supply of solutions.



	3. Understand the key designs of contact lenses.


	3.1 Identify the different optical types of contact lenses

3.2 Compare how the different types work.

3.3 Describe the different material groups used in contact lenses 

3.4 Review the advantages and disadvantages of each design.



	4. Understand the wearing modalities of contact lenses.
	4.1 Describe the differing types of wearing modalities of contact lenses.

4.2 Review the advantages and disadvantages of each modality

4.3 Explain the types of replacement schemes for differing materials.



	5 Understand how to manage those customers who have not complied with contact lens care regimens.


	5.1 Clearly state the limitations of responsibility and authority of the optical assistant in contact lens supply

5.2 Describe the signs of poor compliance 
5.3  Evaluate the consequences of poor compliance

5.3 Describe how to discuss poor compliance with a contact lens wearer.

5.4 Describe storage and lens care regimes within the practice 
5.5 Explain the lens care regimes required for different contact lens types.



	Additional Information about the unit

	Unit Aim(s)
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	To understand the key types, principles, designs and wearing modalities of contact lenses.  
To understand the more complex designs of torics and multifocals and the legal framework that regulates contact lenses and solutions.  
The candidate will know about how to identify and manage those customers who have not complied with contact lens care regimes.
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 Level 3 Certificate in Optical Practice Support Assessment Design 
1.  Each unit will be examined by a written paper with different types of questions. Questions may be ‘long answers’, ‘MCQs or ‘a series of short questions’.

Paper1 - 1.5 hours for Units1 and 2.  3 questions or sets of questions per unit, 5 -15 minutes per question or set of questions 

Paper 2  – 1.0 hour for Unit 3.  3 questions or sets of questions, approx 20 minutes per question or set of questions  

Paper 3  - 1.5 hours for Unit 4.  4 questions or sets of questions,  approx 20 minutes per question or set of questions. 

Paper 4  - 1.0 hour for Unit 5.  3 questions or set of questions,  approx 20 minutes per question or set of questions
2.  Each question or set of questions may cover items from different ACs or LOs of the same unit.

3.  The pass mark is 50% for each unit.  
4.  Candidates can re-sit any failed unit at specified times within five years.

5.  There are no grades awarded.
Level 3 Certificate in Optical Practice Support

Rules of Combination
1. To achieve the Certificate the following units and credits must be achieved.  All units are mandatory.

	Title
	Level
	Credit

	The legal requirements in an optical practice
	3
	2

	Managing people in optical practice
	3
	7

	General optics and optical screening
	3
	7

	Supporting the provision of spectacles in optical practice
	3
	8

	Supporting the provision of contact lenses in optical practice
	3
	7


2. Total Number of Credits Required = 31
3. There are no exemptions. 

